How to reconnect with UDesign using a
desktop

In order to reconnect with Udesign, you’ll need to clear the cookies on your browser.

Find the instructions based the browser you’re using.

Chrome

1. Open Chrome

2. On your keyboard Hit all at the same time:
1. CTRL+SHIFt+DEL
2. Cmd+Shift+Delete on Mac (38111))

This window will come up.

Clear browsing data

Basic Advanced

Timerange Alltime i

Browsing history
[] Clears history from all signed-in devices. Your Google Accoun
other forms of browsing history at myactivity.google.com.

Cookies and other site data
Signs you out of most sites. You'll stay signed in to your Goog
your synced data can be cleared.

0 Cached images and files
Frees up 89.4 MB. Some sites may load more slowly on your r

Open the menu in the Time range field
Select All Time

Select Cookies and other site data
Hit Clear data

Close your browser and re-open it



Firefox

Open Firefox

1) On your keyboard Hit all at the same time:
a) CTRL+SHIFt+DEL
b) Cmd+Shift+Delete on Mac (38111))

This window will come up.

Clear All History

Time range to clear:  Everything

o

All history will be cleared.

L

* This action cannot be undone.

History
Browsing & Download History Cookies
Active Logins Cache

Form & Search History

Data
In Time range to clear select: Everything
Check all the boxes
Hit OK

Close your browser and re-open it



Edge

Open Edge

1) On your keyboard Hit all at the same time:
a) CTRL+SHIFt+DEL

This window will come up.

Clear browsing data

Time range

All time

Browsing history

13 items. Includes autocompletions in the address

Download history

Mone

Cookies and other site data

From 15 sites. Signs you out of most sites.

Cached images and files

Frees up 14.8 MB. Some sites may load more slowl
vour next visit.

Sync is turned off. When you turn on sync, this data will |
arrn<s all evnred deviree cinned in tn veraninuem @ eana

In Time range to clear select: All time
Check all the boxes
Hit Clear Now

Close your browser and re-open it



Safari

1. Open Safari.
2. Select Preferences from the Safari menu

File Edit View History Bookmarl

About Safari
Safari Extensions...

bearch or enter website n
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Go to the Privacy tab.
@ General
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General Tabs AutoFill Passwords Search Security| Privacy Motifications Extens

Click the Remove All Website Data button to remove all stored website data

L] Privacy

| General Tabs AutoFill Passwords Search Security Privacy Notifications Extensions Advanced

Cookies and website data: | | Always block
! Allow from current website only
© Allow from websites | visit
" Always allow

Remove All Website Data...

228 websites stored cookies or other data | Datail

Website use of location services: ° Prompt for each website once each day
! Prompt for each website one time only
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Click Remove Now

Privacy
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General Tabs AutoFill Passwords Search MMNWMME Extensions Advanced

This will clear data that could be used to track your
browsing, but may also log you out of websites or
change website behavior.
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Are you sure you want to remove all data
° stored by websites on your computer?
-‘\.____/j

Close your browser and re-open it



